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GOTRACK

GOTRACK is a GPS Based mobile application for managing your business delivery and pickup services, 
you can use GoTrackApp for your business like Pickup & Delivery, Beauty Services, Repair Services, Home 
Services,Health and Well Being and any type of Businesses that needs to monitor daily activity task in 
realtime.GOTRACK is designed to maximize the employee productivity, improve customer service, and 
promote efficiencies.
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Digital Proof of Delivery

Capture digital signatures, photos and notes and store them in one 
central place.Reduce your missed delivery count. Reduce customer 
complaints From pick up to drop off,you and your customer will 
know your driver's every move.

Real time Tracking and Alerts
No more waiting till the days end for status updates. Be notified 
instantly, all the time! Logistics operations is now real, know when it 
happens as it happens.Automatically send branded tracking and 
alerts to your drivers and customers
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Live Management Dashoboard
A web-based platform for managing delivery operations. This 
includes dispatch functionality that allows dispatchers to assign 
tasks manually or automatically . Additionally, they can track 
drivers through a map, communicate with drivers, analyze and 
monitor delivery efficiency through reporting.

Customer Notifications

A branded mobile experience for tracking deliveries. The 
customer receives an SMS with a link to an HTML 5 
application that allows them to track their delivery on a map. 
Additionally, they can communicate with their driver by 
message or phone, rate the driver as well as tip them.
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iOS and Android Driver Apps

Every driver in your fleet will have an IOS or Android GoTrack Driver 
App.You can assign new jobs, send daily run sheets without paper, 
optimise the batching per driver, record the delivery completions 
for reporting, track your whole fleet and send real-time delivery 
updates to the receiver.

Real-Time Service Feedback

Monitor your driver's service and performance. Monitor 
customer feedback in real-time. Turn a bad experience 
around before it leaks on social media and google. Convert 
and upsell every customer to return and buy again and 
again from your website.



➢E Commerce Delivery
➢Courier Delivery
➢Food Delivery
➢Field Services
➢Grocery Delivery
➢Laundry Delivery
➢Appointment Booking
➢Service Delivery
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INDUSTRIES



➢Track information about your employees easily

➢ Simplify employee management and focus on workforce

➢Remove the hassle of paperwork

➢Affordable pricing with no upfront costs

➢Access information easily from anywhere

➢ Save time and money by centralizing your employee data.

➢Report and analyze your company’s delivery statistics

➢24/7 helpdesk and remote support
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BENEFITS
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support@gotrackapp.com


